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Overwhelming majorities support using E-Verify, Key Findings
if the following elements are included (currently, e The I-9 Challenge: 52 percent of
56 percent of employers use the system) E-Verify users report that they face

challenges using the E-Verify sys-
tem. Major concerns remain regard-
ing the I-9 process: 28 percent of
respondents are concerned about
balancing I-9 compliance with con-
cerns about discrimination and un-
fair employment practices, and 24
percent report concerns that
E-Verify does not altogether
replace the Form I-9.

Avoids allegations of employment-based
discrimination

Includes strong safe harbor to protect
employers

Authenticctes identity

Provides a relatively brief period to resolve
disputed work authorization cases

e E-Verify Adoption: 56 percent of
respondents reported that they
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% work for organizations that use
E-Verify. Of those who participate,
the reasons for doing so were:
organization voluntarily partici-
pates (38%); required as a federal
contractor (36%); and required by
state law (20%). The major reason
given for not adopting E-Verify was

its failure to eliminate the require-
2 4 ment to complete Form -9 (45%).
e Authentication Concerns: 34 per-

cent of respondents were con-
cerned about the authenticity of
Pe rce n‘tCI g e Of Fres po N d e n‘l‘_s documents presented by new or
current employees. 24 percent of
respondents reported concerns

concerned with identity with the authenticity of the identity

being presented by job seekers.

H H H These numbers indicate that identi-
d Uth S ntl Cotl on Of .J O b See ke s ty authentication (matching workers
to the identity they present), even

under current practices, remains a
widespread challenge.

Eliminates Form -9

mWould support  mWaould not support

Note: Figure represents respondents who answered “Strongly support” and
“Somewhat support.”

Fully 24% of respondents are concerned about the authenticity

of the identity being presented by the persons seeking employ- CounciiieR
ment. When this statistic is generalized to U.S. employers, it Global Immigration S I—R M
equates to 1.75 million employers. : Molowi -
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Challenges organizations have encountered with the E-Verify process

Balancing Form -9 compliance with concerns about

)
discrimination and unfairimmigration-related... 26%

|

ltdoes notreplace Form I-9 process 21%

Process for resolving tentative non-confirmations unclear 17%

Authenticity of documents presented by employees 12%

Authenticity of the identity of the person seeking .,
(o]

employment

Variety of documents employees are able to presentis too 6%
(e}

large

Processis too complicated 5

R

Other 7%

[

Note: Only respondents whose organizations have had challenges with the E-Verify process answered this question.
Why organizations do not participate in E-Verify

E-Verifydoesn’teliminate requirementto

45%
complete Form I-9 5%
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Unfamiliar with program 34%

Inadequate legal safeguards for employers to 0%

participate in program

E-Verify vulnerable to use of identity fraud to

%
gain employment . s~

Other 259%

|
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Methodology: A sample of HR professionals was randomly selected from SHRM’s membership
database, which included approximately 275,000 individual members at the time the survey was
conducted; 611 responses were analyzed, yielding a response rate of 12%. The margin of error is
+/- 4%. Data were collected in February 2014.
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